We analyse the growth and productivity in trade in comparison with the rest of the Finnish economy. Economic growth shifted into a faster gear in the post-1995 era compared to earlier periods. Aggregate labour productivity change slowed down due to lacking contributions from capital deepening but aggregate multi-factor productivity growth stayed level. For the trade industries the post-recession period looked good. Trade joined the growth clubs in value added, labour productivity and multifactor productivity. Unit labour cost growth was moderate and profits were high. However, vis-à-vis the level of labour productivity only wholesale trade was above the national average. Overall, the post-1995 productivity change was more concentrated than before as fewer industries than previously contributed to aggregate productivity growth.
Introduction
What is a service? The casual answer to this question is that a service is something that is not a good (which is perceived as tangible), i.e. a service is something intangible. This is a misconception. In fact goods can be both tangible and intangible. Intangible goods are the results of creative and innovative endeavors, such as literary, scientific, and educational writings, musical compositions, computer software etc. (Hill, 1999) . We find that Hill (1977) comprehensively defines what a service is:
'A service may be defined as a change in the condition of a person, or of a good belonging to some economic unit, which is brought about as the result of the activity of some other economic unit, with the prior agreement of the former person or economic unit'.
Finland trails leading economies in the productivity of services. The labour productivity (LP) in wholesale and retail trade was according to some calculations (van Ark and Timmer, 2001 ) only 56 per cent and in transport and communication 86 per cent of the US level in 1990. It is, however, unclear how much (and for what reasons) we presently are behind leading countries in services productivity. Are there barriers to adopting best practices due to a lack of competition or regulations? The objective of this paper is to compare the productivity development in trade with that of the rest of the economy. This topic is important since the share of services in production is ever increasing and the so called Baumol's disease predicts that overall productivity growth will slow down as resources shift to service industries whose productivity growth is slower than that of e.g. manufacturing. In the U.S. close to three quarters of GDP stems from total services, whereas the share of services in Finnish GDP was almost two thirds in 2001 (OECD, 2003) . The good news is that Mankinen, Rouvinen and Ylä-Anttila (2002) found in an international comparison that -unlike in manufacturing -there is not necessarily a negative correlation between the share of employment and productivity in services. The detailed quantitative account of productivity in the Finnish trade sector is, however, still missing. A gap that this paper tries to fill. We start by taking a broad look at the growth in trade and the rest of the economy within the framework of national accounts. We also calculate the changes in and levels of labour productivity. Then the impact of structural change on LP is determined and finally the growth of multi-factor productivity (MFP) is estimated. With structural change is in this context meant the shift of labour into industries with either a higher level of or higher growth rate of LP. In manufacturing the impact of this creative destruction has been significant in Finland since the mid1980s (Maliranta, 2003) . In the case of services it is unclear what the impact of creative destruction has been. Perhaps it is still to happen? What are the reasons for the low productivity in Finnish services? The reasons cannot be connected to education or infrastructure, since these factors also affect secondary production. Therefore the reason -or culprit -must be the level of efficiency and MFP. It would seem that, for some reason or other Finnish service companies do not use the best possible technology. Since this technology -at least in principle -is readily available, there must be some practical obstacles preventing its adoption. It might simply be the case that companies do not have incentives or compulsion to adopt best technology. Lack of competition might also be an explanation, which could be due to the smallness of the market. Lately competition has become more intense as Kappahl (in 1990) , IKEA (in 1996) , H&M (in 1997) , Bauhaus (in 2000) , Clas Ohlson (in 2002) and Lidl (in 2002) among others have entered the Finnish market.
Productivity measurement requires the decomposition of production into value, quantity and price. This is particularly difficult when studying productivity in services, since for instance average earnings indexes are being used in some industries as proxies for price changes of service output. The development work on service statistics is ongoing both in international fora and in Statistics Finland. The focus of the development work is on the methods used compiling producer price indexes for the service sector 1 , on the classification of service products and on statistics on service production by products. In this paper the main focus is in a national comparative perspective on the trade industry, which is an interesting industry that is dependent on the production and import of tradeable goods on one hand and the demand for these goods on the other hand. As wholesalers and retailers are service providers the gross output of trade industries is the trade margin which is the difference between the price paid and the price at which a good or service is sold. And not as in the usual case where the gross output of an industry consists of the goods or services produced by its establishments and the prices paid for goods or services are separately recorded as intermediate consumption. The outline of the paper is the following. In section 2 we briefly survey previous research. Sections 3 and 4 look at the growth and productivity in trade and the rest of the economy. Section 5 concludes. Baumol's (1967) hypothesis of unbalanced growth is central in any discussion of productivity in services. According to Baumol productivity growth in the whole economy will slow down as resources shift to service industries whose productivity growth is slower than that of e.g. manufacturing. Oulton (2001) , showed that this is only the case for those service industries that produce final goods, and not for the industries producing intermediate goods. Another important hypothesis was Griliches' (1992) concern that when the difficult to measure industries share of the economy grows, it will lead to a slowdown in aggregate productivity. In a recent paper Gordon (2002) states that the post-1972 slowdown in US productivity is not due to the increasing share of difficult to measure industries in the economy, in addition Gordon is of the opinion that the step-up in US productivity in the late 1990s is not connected to output measurement problems. The large share of services in US output is not necessarily a drag on aggregate growth as Baily and Lawrence (2001) show that industries using information and communication technology (ICT) have performed better than the private sector on average in the US in 1995-99. In a similar vein van Ark (2001) noted in an analysis of ten industrialized countries, that the contribution to aggregate LP of service industries using ICT increased in all countries (except Japan) from the early 1990s to 1995-99. Jalava and Pohjola (2002) observed that ICTproducing industries contributed one third of Finnish market sector output growth in 1995-99 and Jalava (2003) pointed out that the level of labour productivity declined from 1975 to 2001 in those Finnish industries that neither produced nor used ICT. What is new in international productivity comparisons of service branches is represented by Baily and Zitzewitz (2001) , who report of the McKinsey Global Institutes projects (e.g. McKinsey, 1992) which quite innovatively strive to determine the international levels of productivity in service industries. For instance in retailing Baily and Zitzewitz calculated productivity by weighing the absolute productivity of different retailing formats (mass merchandising, out-of-town specialized chains, in-town specialized chains, department stores, mail order and traditional stores) with their share of employment. This takes into account the fact that the trend in retailing is that specialized chains come up with innovations that discounters copy and offer at lower prices to consumers.
Previous research
The classic account of growth and productivity in the Finnish trade industry is Forssell (1979) . Forssell's work was part of the historical national accounting effort that was carried out under the auspices of the Bank of Finland's Growth Studies Committee. Forssell (1979) was the tenth monograph in a series that started in 1966 with a study on Finnish agricultural production and ended in 1988 with monograph number thirteen that presented a consistent historical national accounting view on Finnish economic growth and structural change from 1860 onwards (Hjerppe, 1988) . Forssell estimated the volume of value added in 1860-1900 based on the number of persons engaged in trade. The series from 1900-1960 are more complete and contain data on employment, average wages and salaries, volume of sales, price of sales and labour productivity in trade. Forssell was not content with simply presenting the results of the arduous compilation of the historical series. He also used regression analysis to model developments in trade sector value added. Explanatory variables were average population, share of urban population in total population and real GDP per capita.
A more recent look at Finnish service sector productivity is Mankinen, Rouvinen and Ylä-Anttila (2002) . They used growth accounting tools to analyze how services have performed in a national perspective. The good news is that they found a positive correlation between the level of productivity and the employment share in services, quite contrary to manufacturing. Thus a post-industrial country need not necessarily face lower productivity growth. For both wholesale trade and retail trade Mankinen, Rouvinen and Ylä-Anttila (2002) reported a step-up in both volume of value added and multifactor productivity in 1995-2000 compared to the 1975-95 period.
Growth…
The importance of services to Finnish GDP increased rapidly in the latter part of the 19 th century as trade was liberalized, railways were built and Finland was electrified. For commerce the important milestones were the permission to open up stores in the countryside in 1859, the reduced regulation of trading licenses in 1868 and the full freedom of trade in 1879 (Forssell, 1979) . Hence the share of trade in GDP increased from a meager 3 per cent in 1860 to almost 7 per cent in 1900 and 10 per cent in 1950, a level which has remained constant for half a century. Characteristic to the Finnish long run economic transformation was that industrialization started late and that services increased directly at the expense of primary production, as the share of secondary production in GDP did not decrease until the 1970s (figure 1). This is in contrast with the classical view of historical development in many developed countries where the main contributor to economic growth first shifts from primary production to secondary production during the process of industrialization, and subsequently from secondary production to tertiary production as the post-industrial stage is entered. centage of output in turnover) and the levels are obtained from the business register (turnover and wage and salary levels) with the establishment as the unit.
The statistical unit in structural business statistics is the enterprise as the statistical unit used by national accounts is the establishment. An establishment is a production unit belonging to an individual non-financial corporation or quasi-corporation, situated in a single place and mainly producing one type of good or service. Thus an enterprise with many establishments can have its economic activity recorded in various industries depending on the main activity of each establishment. Establishments are sometimes called local kind of activity units.
In order to ascertain changes in the structure of gross output in trade we look at the input coefficients from the most recent input-output studies. 5 The input coefficients are from the part of the symmetric industry by industry input-output tables that record the direct inputs from other industries required to produce one unit of gross output in each industry. The business register covers all enterprises, self-employed persons and non-profit corporations in the capacity of employers, recorded in the Value Added Tax Payment Register or the PAYE Register (pay-as-youearn/Employee's Advance Tax Declaration Register). 4 The structural business statistics contains combined enterprise data from the business register, the business tax register and direct survey data. 5 They are for the statistical years 1980, 1982, 1985, 1989, 1992, 1993, 1995, and 2000 . As these studies were made 1 to 21 years ago the earlier ones do not exactly match the current national accounting data due to changes in the international national accounting standard. E.g. the earlier years' shares of value added in gross output shown in table 3 are not exactly the same as those calculated using the most recent data in table 2.
services supplied inputs worth 6 percent of gross output, respectively. As also imports increased to 8 per cent the share of intermediate consumption was 45 per cent which is the highest observation throughout our observation period. The high share of intermediate consumption naturally implies a low share of value added. However, as especially the share of compensation of employees but also consumption of fixed capital actually declined (to 33 per cent and 6 per cent) the net operating surplus was a record 15 per cent of output.
In addition to the direct input requirements as portrayed by the input coefficients there are also indirect impacts. The indirect impacts stem from the fact that in addition to the primary inputs required to produce the gross output secondary inputs are required to produce the primary inputs, tertiary inputs to produce the secondary ones and so on ad infinitum. The Leontief inverse matrix L takes into account all these direct and indirect effects. It is calculated by subtracting from the identity matrix I the input coefficient matrix IC and taking the inverse of the thus calculated matrix (see the Appendix for a clarifying example and Statistics Finland, 2003, for the exact definition): other services inputs to produce one unit of trade output. Alternatively we could think that if trade output was to increase by one unit these would be the impacts on the industries supplying inputs for trade. Finland (1983 Finland ( , 1985 Finland ( , 1988 Finland ( , 1992 Finland ( , 1996 Finland ( , and 2003 . In 1975 Finland's gross domestic product (GDP) at basic prices, or the sum of all industries' value added, was 16.1 billion Euros (Table 3) . Half of the value of GDP was still generated in primary and secondary production. The value of the goods and services generated in the whole economy increased by a factor of 7. 6 FISIM is services provided by financial intermediaries to their customers that they only indirectly are charged for by receiving a lower interest on deposits than the interest rate charged for loans. The Commission (Regulation no. 1889/2002) stipulated that FISIM shall be allocated by industry starting from the statistical year 1995. When this allocation is performed the value added of the industries will change depending on which institutional sector is the user of the FISIM. For companies FISIM is intermediate consumption, for households and government FISIM is final consumption and for non-residents it is exports. 7 As the prices used in national accounts ideally are indicators of pure price changes the quality improvements are reflected in the volume growth. (table 5) . During the early 1990s economic recession the labour input went as low as 3.6 billion hours in 1993-4. As was the case with value added also the labour input of primary and secondary production declined the most while nearly all service industries increased their hours worked. In 1975 more than half of the hours worked of the whole economy were in primary and secondary production but in 2003 only one third. Agriculture suffered the biggest loss with the share of hours worked declining by 12 percentage points to 7.0 per cent. Total manufacturing lost 6 percentage points ending at 18.4 per cent. Other industries whose shares declined were construction (from 10.3 to 8.1 per cent), trade (from 13.7 to 12.8 per cent, due to decreases in retail trade), financial intermediation & insurance (from 1.9 per cent to 1.5 per cent) and fishing (from 0.7 to 0.4 per cent). The largest gainers were health & social work and real estate & business activities that ended up at 12.9 and 9.9 per cent of the hours worked in 2003, respectively.
A good measure of the effectiveness of labour input in a time-series perspective is how many worked hours are required per one million Euro at constant year 2000 prices. As expected the labour input required in primary production to generate one million Euro of value added was markedly higher than in either secondary or tertiary production (table 6). The most effective industry in 1975 was the real estate & business services industry that needed only 19,500 hours per unit of value added. The second and third most effective industries were the education and the financial intermediation & insurance industries that needed 39,000 and 43,300 hours to achieve the same feat. In 1975 the trade industry was more effective with 84,800 hours worked per unit of value added than the 89,400 hours required in total manufacturing but less effective than construction (67,100 hours). Wholesale trade was the most effective trade industry (50,900 hours) followed by the sale of motor vehicles (84,600 hours) and retail trade (143,000 hours). In 2003 the hours worked required for one million of value added at the level of the whole economy were 34,200. Primary production, hotels & restaurants and household service activities still failed to reach the national average. A new feature was that administration and personal services (industries L through O) and construction and trade failed to do so too. The trade industry was not far off the mark (41,000 hours) with wholesale trade reaching 26,400 hours. Total employment, the aggregate number of employees and self-employed, has fluctuated during our observation period between 2 and 2.5 million persons (table 7) , when the population of Finland has increased from 4.7 million persons to 5.2 million persons. In 1975 employment was 2.3 million and the unemployment rate was at a record low level: 2.6 per cent. Employment increased steadily -with the exception of a temporary hiccup at the end of the 1970s -reaching the 2.5 million mark at the close of the 1980s, when unemployment went close to 3 per cent. As a result of the early 1990s recession the amount of employees and self-employed dwindled to 2.0 million by 1994 and unemployment soared to 16.6 per cent. The post-1995 economic boom increased employment which rebounded to 2.4 million in 2003, but the unemployment rate only decreased to 9.0 per cent. Primary and secondary productions were big losers in employment. Agriculture's share declined from 14. When looking at employees and self-employed separately the main difference with the development in total employment is that the self-employed failed to regain their pre-recession level in absolute terms as there were 430,000 self-employed in 1975 and 280,000 in 2003 (tables 8 and 9). Another difference in self-employment, when contrasting with total employment and the case of the employees, is that it did not peak prior to the 1990s recession. In self-employment the main story is one of a massive decline in agricultural self-employment while all other industries except fishing and the three that The average amount of work done by employees and self-employed decreased from 1,900 to 1,700 hours per year during our observation period (table 10a). The longest annual hours were performed in primary production and the shortest working time was in education: 1,400 hours per year in 2003. Below average hours were worked also in health & social work, other community, social & personal services and household services with 1,500 hours per year, respectively, and financial intermediation & insurance and total manufacturing with 1,600 hours in 2003. The working time was average in trade and real estate & business activities, administration, and more than average in construction, hotels & restaurants, transport & communications, and primary production. Self-employed persons worked more than employees: 2,400 hours per year (table 10b) . Entrepreneurs in trade managed to cut their hours from 2,600 per year in 1975 to 2,300 per year in 2003. The amount of work performed by employees annually declined from 1,800 to 1,600 hours during our observation period (table 10c) . Longer than average hours were worked in primary production, construction, sale of motor vehicles, wholesale trade, transport & communication and administration.
Wages, average earnings and consumption
Employees' nominal average earnings from wages and salaries grew from 4,400 Euro per year to 27,100 Euro per year, or 6.2 times, from 1975 to 2003 (table 11) . During the same time the cost of living index (1951=100) grew from 418 points in December 1975 to 1577 points in December 2003 or by a factor of 3.8 meaning that real wages were 2.4 times higher at the end of our observation period than at the beginning. The increased purchasing power of households resulted in a 7.7 fold increase in the consumption expenditure of households in Finland from 1975 to 2003 (table 12) . Households' propensity to save declined as the savings ratio (savings per disposable income) changed from a prerecession arithmetic average of 3.2 per cent to a post-recession average of 0.8 per cent. The debt ratio (disposable income per stock of credit) of households was 37.9 per cent in 1975 but as much as 74.6 per cent in 2003. The structure of consumption also changed as durable goods, semi-durable goods and especially non-durable goods lost ground to services. The shares of more traditional consumption groups such as food and beverages, alcohol and tobacco, clothing, furnishings and transport declined, whereas housing, health, communications, recreation & culture, education and miscellaneous goods and services increased their shares. In the 1990s housing expenditures increased to a full quarter of the total.
In 1975 the average wage in the trade industry was 4,000 Euro per year (2,700 in retail trade, 3,700 in sale of motor vehicles and 6,000 in wholesale trade) which was 90.9 (=4,000/4,400) per cent of the national average. In 2003 the average wage in the trade industry was 24,000 Euro which was 88.9 per cent of the national average. The highest annual wages and salaries were in financial intermediation & insurance (36,500 Euro), wholesale trade (33,500 Euro), real estate & business services (31,300 Euro) and total manufacturing (31,200 Euro). Eye-ball econometrics tells us that in 1975 the average earnings were average or more than average in eight of the shown industries, but in seven industries in 1990 and in 2003. To ascertain whether the relative variation of wages around the mean has increased or decreased we calculated the coefficient of variation (CV) in these years. The coefficient of variation was obtained by dividing the standard deviation s (which is equal to the square root of the arithmetic mean of the squared deviations from the mean) with the mean X (see Feinstein and Thomas, 2002) . Table 4 showed the interdependence between the value, price and quantity of value added. A similar relationship exists between the average growth of wages and salaries, employees and average earnings by industry as can be seen in table 13. For instance, the growth in the wages and salaries of wholesale trade in the period from 1995 to 2003 was 5.9 p.p.a. (faster than the average 5.3 p.p.a. for the whole economy). As the number of employees in wholesale trade increased during the same time by 3.2 p.p.a. therefore average earnings rose by 2.7 p.p.a. At the level of the whole economy the number of employees increased moderately in 1975-90 (by 0.9 p.p.a.) and wages and earnings rapidly (10.3 p.p.a. and 9.4 p.p.a. respectively). During the early 1990s the wage sum decreased (-1.1 p.p.a.), however, as the number of employees diminished even more (-3.8 p.p.a.) average earnings increased at a pace of 2.8 p.p.a. After 1995 earnings grew at a rate of 3.3 p.p.a. as employees increased by 2.0 and the aggregate wage sum by 5.3 p.p.a. The only two industries that have consistently managed to maintain a faster-than-average growth in average earnings is total manufacturing and financial intermediation & insurance. Total manufacturing did the trick by having a slower than average growth in the number of employees in 1975-90 and 1995-2003 and a higher than average growth in the wage sum during the recession. In financial intermediation the wage sum rose faster than average in 1975-90 and the sectors' employees decreased in 1990-2003. In retail trade earnings grew at a faster rate than the national average in 1975-95, due to lower than average growth in the number of employees, and after 1995 the growth was slower than the national average (2.9 p.p.a.). The 1990s recession was the only time that wholesale trade could reach an average growth rate in earnings; whereas the sale of motor vehicles did it from 1975-1995. Only during the post-1995 era was it slightly lagging behind the nation's average. Source: Own calculations, data from Statistics Finland. 1995 -2002 (Statistics Finland, 2004c . Wholesale trade and financial intermediation & insurance on the other hand are two major ICT-using industries (see van Ark, 2001; Jalava, 2003) .
… and Productivity

Labour productivity
To find out what the effect of labour shifting to industries with either a higher level of or higher growth rate of LP on LP growth is, we performed a shift-share analysis (see van Ark, 2001 ). The relative change in labour productivity can be expressed as: 
where LP is the level of labour productivity, S i is industry i's share of all hours worked and t is time.
The first term on the right side of the equation is the industries' internal (within) productivity effect, i.e., sub-industries impact on aggregate productivity change. The second term on the right is the static shift effect of labour, that is, the contribution of a shift of labour to industries with a higher level of LP. The third term on the right captures the dynamic shift effect of labour, i.e., the contribution of labour shifting to industries with a higher than average LP growth rate. Thus the second and third terms quantify the above mentioned Baumol's effect.
The results of the shift-share analysis can be seen in table 16. The within effect was the most significant factor explaining labour productivity growth in the Finnish economy. The contribution of the within effect increased in the 1990s compared with 1975-90. One quarter of LP growth was to be attributed to labour shifting to industries with a higher productivity level prior to the recession but only one fifth in the early 1990s and 13 per cent after 1995. The contribution of the dynamic shift was negative the whole time, but increased from -0.9 via -1.6 to -2.6 per cent. Table 17 Source: Own calculations, data from Statistics Finland. 
Unit labor cost
The norm for maximum wage increases in the Finnish centralized wage bargaining system was during the period we are analyzing aggregate LP growth corrected for inflation. However, the new postrecession state-of-play with fewer industries contributing more to aggregate LP than before is problematic for the old paradigm. How can low productivity industries afford the wage increases that high productivity industries can? A useful way of looking at how a change in hourly compensation is financed is by decomposing it into the change in unit labour cost (ULC) and labour productivity. Thus ULC equals hourly compensation less LP. Alternatively ULC can be calculated as the total compensation 9 of employment divided by real value added, which means that ULC is total labour cost per unit of output.
In the period 1975-90 the development in the trade industry was remarkably similar to that of the total economy ( 
Multi-factor productivity
The natural next step in our venture to account for the growth and productivity in trade and in the rest of the economy is to look at which proximate factors determine LP growth. In a neoclassical growth accounting framework labour productivity growth can be decomposed into the contributions of capital deepening and multi-factor productivity (MFP):
where the ^-symbol indicates the rate of change, Y is real value added, H is hours worked, v is the nominal income share, K is capital stock and A is MFP. It shows that there are two sources of labour productivity growth. The first one is capital deepening, i.e. an increase in capital per hour worked weighted by capital's income share. Increases in capital deepening are usually sustained by a high investment ratio that ensures that the stock of fixed capital grows faster than the labour input. Alternatively capital deepening can increase by decreases in the labour input realitive to capital. The second source is a general advance in multi-factor productivity. MFP growth is calculated as the geometric average of LP and capital productivity (CP) change. The weights used are the arithmetic averages of capital's and labour's respective income shares in period t and t-1. Labour's share has been constrained to a maximum of 1. The rental price of capital is calculated as the ratio of capital income to the real capital stock. As a measure of capital we use the gross capital stock (GCS) which is not the ideal measure but is in keeping with our effort to stay as closely as possible to official national accounts data.
10 Aulin-Ahmavaara and Jalava (2003) showed for the total Finnish nonresidential economy that MFP measures calculated using the GCS did not differ much from the other capital measures. The exception was the early 1990s recession when GCS based MFP measures were lower than the alternative ones.
From 1975 to 1990 the contributions from capital deepening and MFP -as well as the income shares of labour and capital -were virtually identical in the trade industry and the whole economy (tables 19 and 20, figures 2 and 3). During the 1990s recession the contribution from MFP vanished in trade thus shrinking the LP change to a third from before. As can be seen in figure 3 trade's low MFP growth stemmed from a massive decrease in CP change. After 1995 MFP growth in trade rebounded to 3.5 p.p.a., thanks to a major step-up in CP growth, which offset the negative contribution from capital deepening. In the total economy capital deepening's contribution shrank to zero but MFP change stayed near its pre-recession track record even after 1995. The overall productivity change is less cyclical in the total economy than in trade and its sub-industries (figures 4, 5 and 6). Here the investment ratio for the total economy is gfcf per value added at basic prices. If the more commonly used value added at market prices (which also takes into account the taxes on production and imports as well as subsidies) is used the investment ratios are approximately 3 percentage points lower. 1975 1977 1979 1981 1983 1985 1987 1989 1991 1993 1995 1997 1999 1975 1977 1979 1981 1983 1985 1987 1989 1991 1993 1995 1997 1999 
Conclusions
In this paper we took a quantitative look at the growth and productivity of trade and the rest of the economy in 1975-2003. During our observation period the share of primary and secondary production in the total economy dwindled from half to a third. Overall economic growth shifted into a faster gear after 1995 as it was 3.6 p.p.a. compared with the pre-recession 3.1 p.p. Be that as it may, for the trade industries the post-recession period looked good. Trade joined the growth clubs in value added, LP and MFP. ULC growth was moderate and profits were high. However, vis-à-vis the level of LP only wholesale trade was above the national average whereas the sale of motor vehicles and retailing slipped further behind the high productivity industries. Times were competitive as strong productivity growth was displayed by fewer industries post-1995 than in earlier periods.
